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Abstract 
 
The Republic of Serbia, as an internationally recognized leader in business reforms, as 
well as a proven investment location in the South–Eastern Europe, has attracted over   
US$ 20 billion of inward foreign direct investment in the last decade. It offers highly capable 
intellectual capital and customs free access to the 15% of the world market with over billion 
consumers. It has a favorable geographical position and represents an excellent logistics 
base, with modern telecommunications and transportation infrastructure and competitive 
transport and utility fees as well as other overhead costs. Attractive tax regime, conducive 
to doing business, includes a competitive standard VAT rate, a number of various tax 
incentives, and the corporate income tax of 10%, being the second lowest in Europe. 
Financial incentives mean considerable non–refundable state grants and other financial 
support offered by the Government for new foreign investment projects in Serbia. 
 
 
INTRODUCTION: FOREIGN DIRECT INVESTMENTS TO SERBIA IN FIGURES 
 
Foreign Direct Investment (FDI) to Serbia until the Year 2000 
 
Foreign direct investments to Serbia had been severely restricted during the years of the 
economic embargo in the last decade of the previous century. As soon as UN sanctions 
were lifted, a number of foreign investors (mostly from the neighboring countries, Russia, 
and Asia) expressed a considerable interest in capital investment. The main sectors 
attracting the largest interest of first foreign investors were metal manufacturing and 
machinery, infrastructure improvement, agriculture and food processing, as well as 
chemicals and pharmaceuticals. It was highly important that foreign investors could hold 
majority shares in Serbian companies. 
 
Serbia was then still a member of the two-country federation with Montenegro, called 
formerly Yugoslavia, and later on – Serbia and Montenegro. In 1997, foreign direct 
investment (FDI) inflows into Serbia and Montenegro reached US$ 740 million, but dried 
up with the onset of the conflict in Kosovo. FDI inflows averaged US$ 122.5 million in 1998 
and 1999, but fell down to only US$ 25 million in 2000. [1] 
 
 
Amount of FDI to Serbia since the Year 2001 by Years, Countries, and Industries 
 
Since major political changes in 2000 and the onset of economic reforms, Serbia has 
grown into one of the premier investment locations in Central and South-Eastern Europe. It 
has attracted over US$ 20 billion of inward foreign direct investment in the last decade: 



 
                                      Source: National Bank of Serbia [2] 
 
The world-class companies and banks, such as FIAT, Telenor, Strada, US Steel, Michelin, 
Gazprom, Siemens, Intesa Sanpaolo, and many others top a list of leading foreign 
investors in Serbia. Serbia's strong FDI track record is also substantiated by internationally 
recognized awards for local Greenfield investors. Between 2004 and 2006, OECD 
awarded Greenfield projects in Serbia as the largest investments of this type in South-
Eastern Europe. The first Award was presented to Ball Packaging Europe (headquartered 
in USA), followed by METRO Cash & Carry (Germany), and Israeli Africa-Israel 
Corporation – Tidhar Group for their Airport City Belgrade real estate project. 
 
Regarding the FDI country structure, investors from the European Union top the list, 
accounting for about 70% of the total FDI influx. The leading position on the country list is 
held by Austria, followed by Greece, Norway, Germany, the Netherlands, and Italy, while 
major investor countries also include Slovenia, France, Hungary, the Russian Federation, 
and Luxembourg. The actual amount of the USA investment is significantly higher than the 
official figure as American companies invest primarily through their European affiliates. 
This also holds for Belgium, Denmark, Israel, and a number of other countries. [3] 
 
Over the past five years, service sectors have proven to be the most attractive to the 
international investors. Banking and Insurance recorded the largest FDI inflow of US$ 5.3 
billion. Manufacturing industries held the second position with US$ 3.2 billion, followed by 
Transport and Telecommunications, Real Estate and Renting, as well as Trade: 
 

 



THE LIST OF REASONS TO INVEST IN SERBIA 
 
There are a number of reasons why foreign investors should invest in Serbia. It offers: 
- most improved business environment and highly recognized investment location; 
- customs duty-free access to the 15% of the world market with a billion consumers; 
- unique and very competitive combination of high-quality skill-set and low-cost workforce; 
- favorable geographical position, logistics base, modern telecommunications and transport 
infrastructure, with competitive transport and utility fees as well as other overhead costs; 
- attractive tax regime, conducive to doing business, with competitive standard VAT rate, a 
number of tax incentives, the corporate income tax being the second lowest in Europe; and 
- considerable financial incentives through non-refundable state grants and other support. 
 
 
IMPROVED BUSINESS ENVIRONMENT AND RECOGNIZED INVESTMENT LOCATION 
 
According to the Economist Intelligence Unit, “Serbia is forecasted to make the largest 
improvement in the business environment in the region of Eastern Europe between 2009 
and 2013. Out of 16 countries included in the research, Serbia will be leading the region in 
terms of business reforms by a wide margin.” 
 
PricewaterhouseCoopers ranked Serbia as the third most attractive manufacturing and the 
seventh most attractive services FDI destination among emerging economies. Ernst & 
Young recorded nearly 150 inward investment projects in Serbia in 2007, 2008, and 2009 
– being the second best performance in the South Eastern Europe region. 
 
Serbia hosted some of the largest international investors, too, including the biggest 
Greenfield projects in South East Europe for three consecutive years awarded by OECD: 
- Ball Packaging Europe, USA, in 2004, 
- Metro Cash & Carry, Germany, in 2005, and 
- Airport City Belgrade, Israel, in 2006. 
 
Belgrade, the capital of Serbia, was awarded as the City of the Future for Southern Europe 
in 2007 by the fDi Magazine. The selection criteria were: economic potential, transport, 
cost effectiveness, human resources, IT and telecommunications, quality of life, and FDI 
promotion. In 2008, the municipality of Indjija was ranked by the same magazine among 
the top 25 most attractive locations for foreign direct investment in Europe. [4] 
 
 
DUTY-FREE ACCESS TO 15% OF WORLD MARKET WITH A BILLION CONSUMERS 
 
Local and Global Market 
 
Serbian local market, with 7.5 million people, is the second largest in South East Europe. 
Before the general financial and economic crisis, the average net monthly salary rose from 
€ 194 in 2004 to € 402 in 2008, which – coupled with rapid consumer loan expansion – 
fueled a significant increase in local demand, particularly reflecting in a double-digit surge 
in retail trade turnover on an annual basis. International retail chains have opened up 
dozens of new stores in Belgrade and across the whole country, so that from 2004 to 2009 
total retail and wholesale foreign investment reached more than € 1.6 billion. 
 
However, locating and starting a business in Serbia means much more – the opportunity of 
exporting to a more than one billion people market without paying any customs duties. 



Namely, Serbia can serve as a manufacturing hub for duty-free exports to a huge market 
including the European Union, the United States of America, the Russian Federation, 
Kazakhstan, Turkey, South East Europe, the European Free Trade Agreement members, 
and Belarus. This customs-free regime covers most key industrial products, with only a 
few exceptions and annual quotas for a limited number of goods. Upon the completion of 
negotiations with Egypt, the territory with duty-free access for Serbia would increase by the 
population of additional 77 million. This can be seen from the following Table [Source: 5]: 
 

 
 
Trade Liberalization and Free Trade Agreements (FTA) 
 
It is very important that exports to the European Union market are free-of-customs 
according to the Stabilization and Association Agreement. Only for several food products 
(such as baby beef, sugar, and wine) export quantities are limited by annual quotas. On 
the other hand, imports from the European Union are pursued based on the Interim Trade 
Agreement, as part of the Stabilization and Association Agreement, providing for the 
progressive abolishment of import customs duties for industrial and certain agricultural 
products from the EU countries by 2014. This FTA is in force since February 1, 2010. [6] 
 
Bilateral trade with the United States of America is pursued under the Generalized 
System of Preferences (GSP) and its benefits provide for a preferential duty-free entry for 
approximately 4,650 products, including most finished and semi-finished goods and 
selected agricultural and primary industrial products. Nevertheless, certain sensitive goods 
(e.g. most textile products, leather goods, and footwear) are not eligible for duty-free 
exports. The list of goods eligible for GSP treatment is reviewed and adjusted twice per 
year, with input from US industries, and it can be checked up on the official site of the 
Office of the United States Trade Representative [7]. 
 
Serbia is the only country outside of the Commonwealth of Independent States that enjoys 
a Free Trade Agreement with Russia. This Free Trade Agreement, signed in August 2000, 
makes Serbia particularly attractive to foreign investors in the manufacturing sector. It 
stipulates that goods produced in Serbia, with over 50% value added in the country, are 
considered to be of the Serbian origin. For the need of exports to Russia, the FORM A 
Certificate is required as a proof of goods’ Serbian origin. The only tariff charged is the 
customs record keeping tariff, amounting to 1% of the goods value. The list of products, 
excluded from the Free Trade Agreement, is revised annually. For instance, in 2009 the 
duty-free regime was extended to the following goods: all drugs, confectionery products, 
apple juice, malt beer, fresh grape wines, all soaps, wool clothing, refrigerators, freezers 
and all refrigerating devices, washing and drying machines, wooden upholstered seats, 
wooden office furniture, sleeping bags, sheets, and similar goods. 



Serbia is a member of the Central European Free Trade Agreement (CEFTA) comprising 
of a free trade area with 29 million people, being also the region with the highest growth 
rate in Europe. CEFTA is the trade agreement between the following countries in South 
Eastern Europe: Albania, Bosnia and Herzegovina, Croatia, FYR Macedonia, Moldova, 
Montenegro, Serbia, and the United Nations Interim Administration Mission (UNMIK) in 
Kosovo. The Agreement, in effect as of July 2007, envisages the abolishment of customs 
restrictions for industrial and agricultural products in the CEE countries by 2010. In 
addition, it stipulates accumulation of products origin, meaning that products exported from 
Serbia are considered of the Serbian origin if integrated materials originate from any other 
CEFTA country, the European Union, Turkey or EFTA members (see below), provided that 
such products have undergone sufficient processing (if the value added there is greater 
than the value of the materials used in Serbia). For exports to CEFTA members, the EUR 1 
Certificate is required as a proof of goods origin. [8] The full version of the Agreement can 
be found on the official site of the Stability Pact for South Eastern Europe [9]. 
 
The Free Trade Agreements with Turkey, EFTA members, Belarus, and Kazakhstan 
envisage mutual abolishment of customs and non-customs duties in trade between the 
countries. There are only a few exceptions to the Agreement with Belarus, including sugar, 
alcohol, cigarettes, as well as used cars, buses, and tires. 
 
Since September 1, 2010, trade between Serbia and Turkey has been regulated upon the 
model implemented in trade with EU. [10] Industrial products originating in Serbia can be 
exported to Turkey without paying customs duties. Imports of industrial products into 
Serbia are generally customs-free, but for a large number of goods customs duties are to 
be progressively abolished over the six-year period, from 2010 to 2015. For trade in 
agricultural products customs duties remain in effect, with certain Most Favored Nation 
reductions for a number of products. 
 
Industrial products exported from Serbia to EFTA member countries (Switzerland, Norway, 
Iceland, and Liechtenstein) are exempted from paying customs duties, except for a very 
limited number of goods, including fish and other marine products. Customs duties for 
imports of industrial products originating in EFTA states will be gradually abolished by 
2014. Trade in agricultural products is regulated by separate agreements with each of 
EFTA members, providing for mutual concessions for specified products. This Agreement, 
in force since October 1, 2010, should enable export of Serbian products customs free to a 
market of 13 million people. [11] 
 
Serbia  is also signatory of a partial scope agreement – the Protocol on Trade Negotiations 
(in force since 1973) along with: Bangladesh, Brazil, Chile, Egypt, Israel, Republic of 
Korea, Mexico, Pakistan, Paraguay, Peru, Philippines, Tunisia, Turkey, and Uruguay. [12] 
 
 
COMPETITIVE COMBINATION OF HIGHLY QUALIFIED & LOW-COST WORKFORCE 
 
The labor force in Serbia combines working efficiency with sizable labor supply, skills and 
high quality with low costs. Throughout years of cooperation with blue-chip companies 
such as Siemens, Alcatel, Fiat, and IKEA, Serbian workers have received specific know-
how and adopted advanced technology applications and rigorous quality control standards. 
Having vast experience in both manufacturing and management, local staff requires 
minimum training to adopt cutting-edge technologies and assembly processes. There are 
also a significant number of Serbian experts, returning to the country after gaining top-
quality expertise in international companies around the globe. 



Highly qualified staff is widely available. Labor supply is yearly increased by approximately 
75,000 high school graduates as well as 35,000 university and 2-year college graduates. 
Of the total number of graduates, technical universities account for approximately 30% and 
technical education is particularly strong, as high school students are among the best 
performers at world contests in natural sciences, while Serbian engineers are well known 
for their expertise. ScienceWatch.com, an open Web resource combining the newest 
Science Watch©newsletter material, data, analysis, interviews, and commentary source 
data drawn from Essential Science IndicatorsSM, for the past two years has rated Serbia 
as a Rising Star in a broad spectrum of sciences. [13] 
 
Management education has also been accelerated by the introduction of joint graduate 
and post-graduate courses organized by local universities and renowned Western 
business schools such as the French HEC, British Sheffield University, Heriot-Watt, and 
Lincoln University. International as well as local head-hunting agencies operate in major 
Serbian cities, offering a full range of consulting services, including executive search, staff 
training, and salary surveys. In addition, Serbia boasts the highest English speaking 
proficiency in Eastern Europe. Finally, international elementary and high schools are 
widely available in Serbia, offering curricula in English, German, French, and Russian. 
 
Average salaries in Serbia are low enough to ensure cost-effective operating. Total costs 
for employers stand at merely 50% of the level in EU countries from Eastern Europe. Social 
insurance and Salary Tax amount to roughly 65% of the net salary but the tax burden for 
employers can be reduced through a variety of financial and tax incentives available. 
 
 
FAVORABLE LOGISTICS BASE, TRANSPORT INFRASTRUCTURE AND UTILITY FEES 
 
Transportation Infrastructure 
 
Serbia as a logistics base is almost perfect location for a company to efficiently serve its 
customers from the EU, South Eastern Europe or Middle East. It borders the EU, at the 
Hungarian, Bulgarian, and Romanian state lines, although offering the benefits of operating 
outside the EU, while being able to provide services and goods transport in projected and 
flexible time frames. Owing to its position on the geographic borderline between the East 
and West, Serbia is often referred to as a gateway of Europe. Two important European 
corridors, No. VII – the River Danube and No. X – the international highway and railroad, 
intersect on the Serbian territory providing excellent transportation connections with 
Western Europe and the Middle East. The summary of its transportation infrastructure can 
be seen from the following table: 
 

 
  
By using well-developed road connections, a shipment from Serbia can reach even the 
remotest parts of Europe in less than 72 hours. Goods can move rapidly cross-country, 
too. The road network features 498 km of toll motorways and 136 km of toll semi-
motorways. By the end of 2012, a total of €2.9 billion will be invested in the construction of 
the six major highways. 



Main railway lines account for 50%, 35% of the network is electrified (in particular main 
lines), while 7% of the lines are double-tracked. The main lines are designed for freight 
trains of 1,000–1,200 t and 120 axles, i.e. train lengths of 600 m plus locomotive as well as 
passenger trains of 600 t, and for a maximum speed of 120 km/h except for the Belgrade – 
Bar (80–100 km/h), Niš – Preševo, and Niš – Dimitrovgrad lines. However, the present 
permissible train speeds are below the designed speeds on most lines and line sections – 
e.g. the average permissible speed on the Corridor X lines is limited to 82 km/h. The major 
part of the main lines are of the class D4, i.e. permitting an axle load of 22.5 t and 8 tons/m, 
which applies generally in Western Europe. The government plans modernization and 
reconstruction of the railway lines on the Corridor X in order to increase the average 
speed, along with electrification and construction of the double-gauge railway tracks on 
certain sections. The total amount of investment funds is estimated at around €1.7 billion. 
 
Serbia offers also an outstanding potential for river transportation. A highly cost-effective 
way of transport can be pursued on three rivers, giving a total of 959 km of safe navigable 
routes. The international River Danube, in the length of 588 km, can be used throughout 
the year, while artificial canals Rhine–Main–Danube, allowing barge traffic between the 
North Sea and the Black Sea, and the canal Danube–Tisa–Danube in Serbia create a 
network of routes providing access to all Danube basin countries. The Danube River 
features a total of 12 ports: Apatin, Bačka Palanka, Belgrade, Bogojevo, Kovin, Novi Sad, 
Pančevo, Prahovo, Šabac, Senta, Smederevo, and Sremska Mitrovica. The Sava River 
links the following countries in the region: Slovenia, Croatia, Bosnia and Herzegovina, and 
Serbia, and is in the process of gaining the status of the International Navigable Route. 
 
Serbia can be reached by air using one of two available international airports – in Belgrade 
and Niš. There is a Civil Airport Bor and 16 sports airports, too. Transport by air to and from 
Belgrade is possible to almost every destination in the world, directly or by layover. [14] 
 
 
Telecommunications: Fixed and Mobile Telephony and Internet 
 
Serbia has a good voice telephony access and a strong Internet penetration rate: 
 

 
 
Telekom Srbija (49% owned by the Serbian Government) is the major provider of fixed 
telephony services. Telenor (owned by the Norway's Telecommunications Group) obtained 
the second fixed telephony license in January 2010, while local company Orion Telekom 
recently became the third fixed telephony operator. The cost of basic telephone services is 
very competitive relative to that of most countries in the region. There are also more than 
40 VoIP operators in Serbia, providing low-cost solutions for making international calls. 
 
Mobile phone networks are widespread, covering 90% of the country geographically. 
There are three mobile telephony service providers: Telekom Srbija, Telenor, and VIP 
Mobilkom (the subsidiary of Austrian Mobilkom). The three operators support second and 
third generation mobile networks, while mobile phone operators in Serbia boast the lowest 
prices for domestic calls as compared to other European countries. 



There are various types of Internet access possibilities through the usage of different new 
technologies, such as CDMA, HSPDA, and IPTV. The usage of frequency bands on 
2.4GHz and 5.8 GHz in Serbia is free-of-charge. With more than 1.7 million Internet users, 
the country has a penetration rate of around 22%. [15] 
 
 
Utility Fees 
 
The 100% state-owned Electric Power Industry of Serbia is the sole electricity supplier at 
the moment. The electricity price varies according to the consumption category and daily 
tariff rate, ranging between €0.0112 and €0.0487/kWh. As a natural gas supplier in Serbia, 
the state-owned company Srbijagas pursues its pricing policy in accordance with world 
prices of oil derivatives and the US dollar exchange rate fluctuations. The price of natural 
gas is set every 15 days, currently standing at €0.3057/m3. The waterworks in Serbia are 
operated at the municipality level with water prices set by local authorities. [16] 
 

 
 
 
CORPORATE TAX POLICY AND TAX INCENTIVES ATTRACTIVE FOR INVESTORS 
 
The summary of favorable tax environment in Serbia is represented in the following table: 
 

 
 
The Value Added Tax (VAT) rates are as follows: 
- the standard VAT rate – 18% (for most taxable supplies), and 
- the lower VAT rate – 8% (for basic food stuffs, daily newspapers, utilities, etc.). 



The standard VAT rate is lower compared to most other countries in the region and among 
the most competitive in Central and (South)Eastern Europe: 
 

 
 
VAT Exemptions in Free Zones – Income generated through commercial activities in the 
Free Zones in Serbia is exempted from VAT. There are six Free Zones, currently operating 
in the country: Subotica, Novi Sad, Zrenjanin, Šabac, Kragujevac, and Pirot. Three more 
zones are being prepared in Niš, Smederevo, and Užice. Foreign companies can establish 
a privately owned Free Zone based on the project approved by the government. 
 
Corporate Income Tax, paid at the uniform rate of 10%, is the second lowest in Europe 
and much lower than in other countries in the region, as it can be seen from the table [17]: 
 

 
 
Non-residents are taxed only based on their income generated in Serbia. The investors 
can use various tax incentives: 
 
Corporate Income Tax Holiday – Companies are exempt from Corporate Income Tax for a 
period of ten years starting from the first year in which they report a taxable profit if they 
invest in fixed assets an amount exceeding approximately €8 million, or if throughout the 
investment period they employ at least 100 additional employees. 
 
Corporate Income Tax Credits – The amount of tax payable can be reduced by 20% or by 
80% of the amount invested in fixed assets for the respective tax period. This reduction 
cannot exceed 50% of the total tax liability for a single year. If not used entirely in the 
course of one year, this tax credit can be carried forward for a maximum period of 5 years. 
 
Corporate Income Tax Holiday for Concessions – A 5-year tax holiday is granted for the 
concession-related investments, from the day it has been completed. No corporate income 
tax is due if income is derived before the completion of the concession investment. 

http://www.siepa.gov.rs/files/pdf/Law%20on%20Corporate%20Profit%20Tax.pdf
http://www.siepa.gov.rs/files/pdf/Law%20on%20Corporate%20Profit%20Tax.pdf


Carrying Forward of Losses – The tax loss stated in the tax return report can be carried 
forward and offset against future profits over a period of up to five years. 
 
Avoiding Double Taxation – If a taxpayer already paid tax on the profit generated abroad, 
he is entitled to a Corporate Income Tax credit in Serbia to that already paid amount. The 
same right is enjoyed by a taxpayer who earns revenue and pays Personal Income Tax in 
another country, provided there is a Double Taxation Treaty with that country. 
 
Withholding Tax is not applied to dividend payments between Serbian entities. For non-
residents of Serbia, a 20% withholding tax is calculated and paid on certain payments 
such as dividends, shares in profit, royalties, interest, capital gains, lease payments for 
real estate and other assets. 
 
The Personal Income Tax rate is 12% for salaries, which is much lower than in the region: 
 

 
 
The Annual Income Tax is taxed for non-Serbian citizens if their annual salary exceeds 
the amount of threefold the average annual salary in Serbia. The tax rate is 10% for the 
annual income below the amount of six times average annual salary in Serbia, and 15% 
for the annual income above the amount of six times average annual salary in Serbia. The 
taxable income is further reduced by 40% of an average annual salary for the taxpayer 
and by 15% of an average annual salary for each dependent member of the family. The 
total amount of deductions cannot exceed 50% of the taxable income. 
 
The mandatory Social Insurance Contributions rates are: 11% for pension and disability 
insurance, 6.15% for health insurance, and 0.75% for unemployment insurance, calculated 
on the gross salary. The employer who hires certain categories of workers on a permanent 
basis is exempt from paying the Personal Income (Salary) Tax as well as Social Insurance 
Contributions over the periods of 3 or 2 years, depending on the category of workers hired: 
 

 
 
Other, non-tax incentives for foreign investors include: 



- customs duty-free imports of raw materials and semi finished goods for export oriented 
production, and this benefit can either be achieved by operating in one of the free zones in 
Serbia or by a permit from the Customs Office for outward processing production, but in 
both cases finished products must be 100% designated for export; 
- customs duty-free imports of equipment and machinery which represents the share of a 
foreign investor in the capital of a company in Serbia; and 
- a wide array of regional and local incentives, available at the local level, varying in scope 
and size from one city to another – the major ones comprise the following: city construction 
land lease fee exemptions or deductions, including the option of paying in installments, 
with the prior consent of the Serbian Government; city construction land development fee 
relief such as fee exemptions or discounts for one–off payments; and other local fees 
exemptions or deductions (e.g. from the fee for displaying the company's name). [18] 
 
 
SIGNIFICANT FINANCIAL INCENTIVES AND SUPPORT FOR FOREIGN INVESTMENTS 
 
Investment incentives also include financial incentives, such as support schemes offered 
by the National Employment Service, encompassing the following three programs [19]: 
 

 
 

as well as SIEPA (Serbia Investment and Export Promotion Agency) grants, offered for 
Greenfield and Brownfield projects in all industries except for retail, tourism, hospitality, and 
agriculture. To date, 114 foreign and local companies have already been approved €47.3 
million of non–refundable funds for the projects worth €635 million providing for 17,194 new 
jobs. This financial assistance by the Government of Serbia is shown in the table below: 
 

 



For standard-scale Greenfield and Brownfield projects in the manufacturing and export–
related services sectors, non–refundable state funds are offered in the range between 
€2,000 and €10,000 per new job created. For large investors, a special financial package 
is available: if a project's value exceeds €200 million, with the minimum of 1,000 new jobs 
created, the state may cover even 25% of the investment. Investments of over €50 million 
that create the minimum of 300 new jobs can be subsidized for 20% of the project's value. 
 
For large-scale projects, the amount of non–refundable state funds is determined by the 
government, depending on the investment's importance, value, and term. In the case of 
standard-scale projects, state funds are awarded upon the scoring based on the following 
criteria: an investor's references, participation of domestic suppliers in the final product and 
the investment effect on local companies, investment sustainability, effects related to R&D, 
effects on human resources, environmental impact, the value of international turnover for 
investments in the services sector, imports substitution, effects on the development of the 
local community, and municipal support related to deduction of local fees. Upon the project 
assessment, the funds for selected projects are paid out in four increments throughout the 
project's lifetime: the 1st increment – after concluding the contract for sale or lease of land; 
the 2nd increment – after obtaining the construction approval; the 3rd increment – after 
obtaining the right-to-use permit; and the 4th increment – after achieving full employment 
envisaged by the investment project. [20] 
 
One can conclude there are a lot of good reasons and true incentives to invest in Serbia. 
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